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Introduction
Planning your ashes-scattering ceremony is a deeply personal decision. This form is designed to help you record your wishes clearly and thoughtfully so that your loved ones are aware our team at Aerial Ashes can honour them exactly as you intend.
Planning your ceremony in advance is one of the kindest gifts you can give to those you leave behind. It removes uncertainty, reduces emotional pressure at an already difficult time, and ensures that your final wishes are honoured exactly as you imagined. By taking a few moments now to set out what matters to you – the location, the atmosphere, the music, the wording, you give your loved ones clarity, comfort, and confidence. It also allows our team to prepare a beautiful, seamless ceremony that truly reflects your life and values. Planning ahead isn’t about dwelling on the end; it’s about creating peace of mind for everyone involved.
Whether you’d like a simple moment or a more detailed ceremony, completing this guide will ensure your choices are full understood. Many people choose to include this document alongside their will or personal papers so their family can easily follow their wishes when the time comes.
If at any point you would like help, guidance, or simply someone to talk things through with, we’re here for you. You can complete this form independently, work through it with our support, or ask us to design your ceremony for you. If you need assistance, just call us at any time. 
We can even arrange a convenient appointment to complete the form with you and post a printed copy for your records.
How to Use This Form
1. Work through each section and answer as fully as you wish. There are no right or wrong answers; this is your ceremony, your way.
2. Save & print the completed form and place a copy with your will
3. Email it to us at planning@aerialashes.co.uk
4. Once received, we will review your wishes, offer any suggestions if you’d like them, and prepare a clear plan for your ceremony.
5. You can update your plan at any time, just send us an updated version and we will replace the previous copy.
6. If you prefer, we can guide you step-by-step, either by phone or video call, or create the entire ceremony for you based on what you share.


[image: ]Appendix to Will – Ashes for Aerial Scattering Ceremony
Date:

This Appendix is made on  
and forms an integral part of my Last Will and Testament attached.
Address:

Name:

I,  						of  


declare my wish that the final disposition of my cremated remains be carried out in accordance with the following terms:
1. Designation of Ashes to Aerial Ashes Ltd.
I hereby direct that my cremated remains be released to Aerial Ashes Ltd, a specialist drone ashes scattering company, to arrange and conduct an aerial scattering ceremony. Their contact details are :
2. Final Wishes for Scattering Ceremony
I request that Aerial Ashes Ltd undertake a dignified aerial ashes scattering ceremony in accordance with their standard professional practices, at a location that reflects my personal values and life.Preferred locations:


preferably:


or leave blank to allow discretion based on personality, hobbies, or wishes.
Preferred Music:



Preferred Readings:





3. Funding of Ceremony (Choose one)
The costs of the scattering ceremony and associated services are to be met from my estate as a testamentary expense.


I will pay upfront

I will pay by payment plan over a 12 month period. 

4. Ceremony type
☐ Private Ceremony (no attendees)
☐ Attended Ceremony (guests will attend in person)
☐ Live-Streamed Ceremony (via secure online link)
☐ Tribute Video Only (professionally edited, no livestream)
☐ Both Livestream and Tribute Video

5. Ashes Transfer Method. Please select how the ashes will be provided to Aerial Ashes: 
☐ NOK will deliver them in person 
☐ I would like a courier collection arranged (charges may apply) 

6. Priority and Legal Authority
This instruction shall take precedence over any contrary direction relating to the final disposition of my remains, unless lawfully revoked in writing or superseded by a later will or codicil.
7. Cost of the ceremony £

Scattering ashes ceremony(if required)£

Tribute video (if required)
Live Steam (if required)£

Courtier of ashes (if required)
£

Total cost


8. Ashes Transfer Method. Please select how the ashes will be provided to Aerial Ashes: 
☐ Pay in full 
☐ Pay monthly instalments  
☐ Pay on need (from my estate)

9. Ashes Transfer Method. Please select how the ashes will be provided to Aerial Ashes: 
☐ Pay in full 
☐ Pay monthly instalments  
☐ Pay on need (from my estate)
10. Secret Confirmation Code (if paid in advance)
Aerial Ashes will issue a unique Secret Confirmation Code once full payment has been received (or, for instalment plans, once the instalment agreement has been formally set up). This code must be recorded by the purchaser and passed to the executor or next of kin. Secret code (void if not provided)


11. Authorisation & Declaration
☐ I confirm the information provided is accurate to the best of my knowledge.
☐ I accept the Terms & Conditions of Aerial Ashes Ltd.
12. Executor’s Duties
I direct my Executors and/or personal representatives to liaise with Aerial Ashes Ltd. to facilitate the fulfilment of this wish and provide them with the necessary authority and documentation to carry out
13. Confirmation
☐ I confirm the information provided is accurate to the best of my knowledge.
☐ I accept the Terms & Conditions of Aerial Ashes Ltd.
☐ I agree that the full ceremony fee will be paid to Aerial Ashes Ltd. at the current advertised rate if I choose to pay in advance. If payment is to be made by my estate, I authorise my executors to settle the invoice from available estate funds as soon as practical, without needing to wait for probate or estate finalisation. Where an instalment plan is in place, I understand that any remaining unpaid balance at the time of my death will become immediately due from my estate and must be settled before Aerial Ashes Ltd. can proceed with the ceremony.
Date:

Print name:

Signed:





Aerial Ashes – Final Wishes Booking Form
Next of Kin / Representative Name:
Relationship to Deceased:
Contact Number:
Email Address: 
Postal Address:


Authorisation & Declaration

☐ I confirm the information provided is accurate to the best of my knowledge.
☐ I accept the Terms & Conditions of Aerial Ashes Ltd.
☐ I acknowledge that full payment for the above services will be made to Aerial Ashes Ltd. at their current advertised rate at the time of booking. I authorise payment to be made from the estate’s available funds upon receipt of invoice, without waiting for the full administration or finalisation of the estate.


Aerial Ashes – Pre-Booked Ceremony Terms & Conditions
(For Advance Purchase, Funeral Plans & Will Appendices)
Last Updated: [Insert Date]
These Terms & Conditions (“Terms”) apply to all advance-booked ceremonies provided by Aerial Ashes Ltd (“Aerial Ashes”, “we”, “us”, “our”). By booking a ceremony in advance—whether via upfront payment, estate settlement, or instalment plan—the purchaser (“you”, “your”) agrees to the following:

1. Scope of Service
1.1. A pre-booked ceremony includes the organisation and respectful completion of an ashes-scattering service at the agreed final location.
1.2. Our obligation is to complete the scattering of ashes, not to guarantee a specific date, method, aircraft, equipment, staff member, or ceremony format.
1.3. We may alter the method of scattering (including using alternatives to drone deployment) whenever necessary to ensure legality, safety, or operational viability.
1.4. We may amend operational details without notice where required by weather conditions, airspace restrictions, regulatory constraints, or access limitations.

2. Regulatory, Safety & Operational Limitations
2.1. Drone operations are subject to UK Civil Aviation Authority (CAA) regulations, temporary flight restrictions, operator and pilot authorisation, airspace classifications, weather conditions, and site access permissions.
2.2. If at any time we cannot safely or legally use a drone (including due to CAA suspension, flight restrictions, weather, or equipment issues), Aerial Ashes will complete the ceremony using an alternative safe, respectful method (e.g., shoreline release, cliff-top scattering, boat-based scattering, or ground-based ceremony).
2.3. A change of method does not constitute grounds for cancellation, refund, or compensation.
2.4. We reserve the right to adjust the ceremony date or method to comply with safety and legal requirements.

3. Guarantee of Completion
3.1. Aerial Ashes guarantees to complete the ashes-scattering ceremony once full payment has been received and all operational requirements are met.
3.2. If the chosen location becomes permanently inaccessible, unsafe, or unlawful, we will select the nearest suitable alternative location that provides a similar experience.
3.3. The guarantee applies only after full payment has been received and cleared (including any outstanding instalments or estate settlement).
3.4. We do not guarantee weather conditions, visibility, sea states, tide times, or environmental factors.

4. Payment Options
At the time of booking, you must choose one of the following payment methods:
4.1 Estate Settlement (Will Appendix)
4.1.1. The ceremony cost is not paid upfront.
4.1.2. The purchaser must add an appendix to their will instructing their estate to pay the full ceremony fee—including courier fees, if applicable—after death.
4.1.3. Aerial Ashes will not schedule or perform the ceremony until the estate has paid the outstanding balance in full.
4.1.4. If the estate refuses or fails to pay, Aerial Ashes has no obligation to carry out the ceremony and accepts no liability for non-performance.
4.2 Full Upfront Payment
4.2.1. The purchaser may pay the full ceremony fee at the time of booking.
4.2.2. Courier fees (if applicable) must also be paid upfront.
4.2.3. No further payment will be required unless additional services are requested.
4.2.4. Upfront payments are non-refundable except where legally required.
4.3 12-Month Instalment Plan
4.3.1. Instalment plans must be agreed in writing and are normally spread over 12 months.
4.3.2. If the purchaser dies before all instalments are completed, the full remaining balance becomes immediately due from the estate.
4.3.3. Aerial Ashes will not perform the ceremony until the remaining balance has been paid.
4.3.4. Missed or late instalments may result in suspension of the plan until arrears are cleared.
4.3.5. Part-payments are non-refundable if the plan is incomplete or the estate fails to settle the balance.

5. Contact & Activation of Ceremony
5.1. It is the purchaser’s responsibility to ensure their executors, next of kin, and/or funeral director know that Aerial Ashes has been appointed and understand how to contact us.
5.2. We accept no responsibility for delays resulting from failure to notify us promptly after death.
5.3. If we are not contacted within a reasonable timeframe, the ceremony may be delayed or impossible to carry out. No refund or compensation is provided in such cases.

6. Location, Access & Changes
6.1. We will use the location chosen by the purchaser unless it becomes inaccessible, unsafe, restricted, or impracticable.
6.2. If so, we may select a nearby suitable alternative or consult with the estate to agree a revised location.
6.3. Significant changes requested by the purchaser or estate may incur additional fees.

7. Weather, Rescheduling & Method Changes
7.1. Drone flights are weather-dependent and may be postponed or replaced with alternative methods.
7.2. If rescheduling is not possible within a reasonable period, we may complete the ceremony using a non-drone method.
7.3. Weather-related changes do not entitle the purchaser or estate to refunds or compensation.

8. Client Responsibilities
8.1. The purchaser must provide accurate details, preferences, and instructions.
8.2. The purchaser must ensure their executors understand that full payment is required before the ceremony can take place.
8.3. We accept no liability for incorrect instructions or failure to notify executors.

9. Liability & Limitations
9.1. Aerial Ashes will exercise reasonable skill, care, and professionalism.
9.2. Our total liability to the purchaser or estate is limited to the amount paid for the ceremony.
9.3. We are not liable for:
· changes in law, CAA rules, or aviation regulations
· weather conditions or environmental factors
· land access restrictions imposed by third parties
· operational delays caused by external factors
· emotional distress due to changes in method or location
9.4. We do not guarantee the availability of specific staff members or equipment.

10. Video, Photography & Media
10.1. If optional video or photography is requested, Aerial Ashes may retain non-identifiable footage for training, quality assurance, or marketing.
10.2. The estate may opt out by notifying us in writing.

11. Cancellation & Refunds
11.1. All pre-booked ceremonies—whether upfront, instalment-based, or estate-settled—are non-refundable, except where required by law.
11.2. If payment is not completed (including by the estate), Aerial Ashes has no obligation to perform the ceremony.
11.3. If a location becomes inaccessible, we will offer an alternative; this does not constitute grounds for a refund.
11.4. Part-paid instalments are non-refundable if the purchaser cancels or the estate refuses to complete payment.

12. Validity & Transferability
12.1. Pre-booked ceremonies remain valid indefinitely.
12.2. The purchaser may transfer the ceremony to another person prior to death with written notice.
12.3. After death, transfers may only be authorised by the estate’s legal executors.

13. Governing Law
13.1. These Terms are governed by the laws of England and Wales.
13.2. Any disputes shall be handled exclusively by the courts of England and Wales.


www.aerialashes.co.uk | info@aerialashes.co.uk | 0800 123 4567
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